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Considering that when
you’re surfing the net you
probably receive data over
conduit installed using
DigiTrak equipment, we felt
it appropriate to preview our
new web site. We’re proud to
introduce www.digitrak.com,
one of the most comprehen-
sive web sites in the HDD
industry. In this article, we ‘ll
give you an overview of the
site and highlight some of
the areas of particular inter-
est to our customers.

DCI is known for having
the best customer service in
the industry, and our new
web site continues in this
direction by providing easy
access to information, an-
swers, links, and fun. Many of the questions
routinely asked of the customer service
group can be found on the site, as well as
an abundance of detailed technical infor-
mation and a locating simulation game (the
DigiChallenge) that allows you to compete
against other drillers for monthly prizes. You
will also learn about the philosophy and his-
tory behind the leading manufacturer of
HDD locating equipment.

Home Page

The DCI home page is split into four
main sections:  Products, Support, Where
to Buy, and About DCI. Each of these ar-
eas has a wealth of detailed information to
educate the visitor. An up-to-date industry
calendar, links to other HDD companies, a
dealer list, a glossary of locating terms, and
the opportunity to register your DCI equip-

ment online are but a few of the
options at the site.

DigiTrak
Systems Page

For anyone who currently
owns DCI products or is con-
sidering a purchase, a great
deal of information can be
found on the DigiTrak Systems
page. Extensive details and
specifications on all equipment
and systems DCI manufac-
tures are available, as well as
performance data and sug-
gested retail prices.
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DCI Manuals and
Other Publications

In the Publications section we have
assembled a large collection of refer-
ence materials. These include techni-
cal manuals and all the back issues
of our FasTrak newsletters. You will find
a host of interesting project stories as
well as technical tips allowing you to
get the best performance out of your
locating system.

Our operator’s manuals have been
translated into 15 different languages,
many of which are available for down-
load from the site. We also plan to in-
clude recent articles and news fea-
tures about DCI and articles published
by DCI staff members.

DCI Training
Training is an important area for

our customer service department. We
stand behind our reputation for top-
quality service by devoting ample re-
sources to proper operator training.
We offer training for contractors and
for our dealerships. The many train-
ing programs we offer are reviewed on
the web site. We suggest you visit this
part of the site to familiarize yourself
with what is available.

Locating Simulation
One of the fun features on the web

site is the locating simulation game—
DigiChallenge. This game teaches you
how to locate accurately with a
DigiTrak receiver, and then lets you
compete with other drillers and be re-
warded for your locating skills.

The goal of the game is to find the
front and rear locate points for three
different job sites. You are graded on
your speed and accuracy. Both
DigiTrak Mark III and Mark IV receiv-

ers are available to
use in the locating
simulation, and both
behave just as they

would in the field.
If you are a current Mark III user,

you will feel right at home using either
model of the DigiTrak receiver. If you
are interested in checking out the new
Mark IV, this is the place to do it. You
can see first hand the differences and
similarities between the two systems.

We already have drillers out there
on the high score list. We encourage
you to give it a try and see if you can
get into the top scores. Every month
we will award prizes (hats and T-shirts)
to the three highest scores, and then
we’ll clear the list for the next month.
This is not only a fun simulation, it
could also serve as a valuable train-
ing tool.
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The DigiTrak Mark IV Locating Sys-
tem has now been on the market for
several months. A few of the most fre-
quently asked questions we’ve re-
ceived are discussed below in the
hope that the answers might help you
or your crew.

Q — Why doesn’t the “line” appear in
the box when I try to find the drill
head’s location?

A — To get the line icon to appear in
the box icon, you must first initialize

the signal being received from the
transmitter. This is required so that the
receiver can tell where it is within the
transmitter’s magnetic field. To “initial-
ize” the signal, simply hold the trigger
in for at least one second at either the
rear or front locate point or anywhere
on the positive locate line (PLL). The
PLL runs perpendicular to the trans-
mitter and is used to find the tool’s
position as well as for advanced lo-
cating techniques such as off-track
guidance. The PLL is represented by
the “line” on the display screen.

TECHNICAL TIPS - DigiTrak  
® Mark IV Hits the Road

Q — Why do I need to calibrate at 10
ft 5 in. (3.18 m) with the Mark IV re-
ceiver as opposed to 10 ft (3.05 m)
with the Mark III?

A — You should calibrate at 10 ft 5 in.
(3.18 m) with the Mark IV receiver on
the ground (see upper sketch below),
because it is slightly more accurate. It

Line Icon
in Box Icon

is the method we recommend, be-
cause it takes into account the height
of the receiver’s antennas above the
ground (see sketches below). After
calibrating be sure to check depth
readings against the tape measure,
and remember to add 5 in. (13 cm)
when positioning the receiver. For ex-
ample, if you want to check the depth

reading at 5 ft (1.52 m), place the re-
ceiver 5 ft 5 in. (1.65 m) from the tool;
the depth reading should show 5 ft
(1.52 m).

For further details on the Mark IV
system, please visit our new web site
at www.digitrak.com or call us at 800-
288-3610. ®

10 ft (3.05 m)

Mark IV
Receiver
(top view)

Transmitter
in Drill Head

Mark IV
Receiver
(side view)

10 ft 5 in. (3.18 m)

5 in.
(13 cm)

2.5 in.
(6.4 cm)

Depth Antenna 
Centerline

Transmitter 
Centerline

10 ft 7.5 in. (3.24 m)
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The FASTRAK newsletter is published
quarterly by Digital Control Incorporated,
425 S.W. 41st St., Renton, WA 98055,
USA, Phone 425-251-0559, Fax 425-291-
0005, E-mail dci@digitrak.com. We wel-
come comments and letters to the editor
via mail, fax, or e-mail. Please contact us
if you are interested in more information
or would like to be added to our mailing
list. FasTrak, DigiTrak, DataLog,
SuperCell, and the DCI logo are trade-
marks of Digital Control Incorporated.

Digital Control
GmbH Opens in
Germany
The HDD industry has grown substan-
tially in Europe over the past few years,
and DCI has met the growing needs
of our European customers by open-
ing a satellite office in Bischbrunn,
Germany (60 miles [97 km] south of
Frankfurt). The German office, called

Digital Control GmbH, was opened on
May 9, 2000. The opening ceremonies
were well attended by many dealers
and users in the European commu-
nity, as well as several DCI personnel
from the United States including Pe-
ter Hambling, one of DCI’s owners.

Digital Control GmbH was estab-
lished as a service and support facil-
ity for the entire European community.
All European equipment repairs,
loaner shipments, and demo equip-
ment will be handled through the Ger-

man office.
The staff at

Digital Control
GmbH includes
technical experts
Uwe Zimmerman
and Steve Edwards
and Steve’s wife
Claudia Englert-
Edwards, who
oversees the ad-

ministrative functions. Contact infor-
mation is:

Digital Control GmbH
Kurmainzer Strasse 56
D-97836 Bischbrunn  GERMANY
Tel +49(0) 9394 990 990
Fax +49(0) 9394 990 990
E-mail digital-control@freenet.de
All DigiTrak equipment continues

to be manufactured at DCI’s facility in
Renton, Washington USA. The Renton
office also houses the corporate head-
quarters. We now have two satellite
offices—Digital Control GmbH in Ger-
many and Digital Control Australia in
Brisbane, Australia, which was
opened in April 2000.

DCI employees at
new Digital Control
GmbH office in
Germany.


